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Terms of Use

These Terms govern the use of the UK Vineyard Guide mobile application and landing page (the
“Platform”). By accessing the Platform, you agree to be bound by these Terms.

No. O1
About Us

UK Vineyard Guide Ltd (Company No. 16832285) is a company registered in England & Wales. Our
registered office is at 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ.

No. 02
Age Restriction

The Platform contains content related to the promotion and exploration of alcohol-related
businesses. By using the Platform, you confirm that you are at least 18 years of age. We implement an
age-verification "gate” upon entry. If you are under 18, you must exit the Platform immediately.

No. 03
Platform Nature

UK Vineyard Guide provides information, editorial content, and listings relating to vineyards and wine
tourism.

e We do not directly sell alcohol, accommodation, or travel services.
e We are an information provider; where transactions occur via third-party providers (e.g.,
booking a tour via a vineyard's site), those providers’ terms and conditions apply.

No. O4
User Accounts
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Users may create accounts to save itineraries and preferences. You are responsible for maintaining
the security of your account and password. UK Vineyard Guide Ltd cannot be held liable for any loss
or damage arising from your failure to comply with this security obligation.

No. 05
Subscriptions & Digital Club

Vineyard partners and individual users may purchase paid subscriptions for enhanced listings or
premium tools.

e Right to Cancel & Refunds: By purchasing a subscription, you request immediate access to
our premium digital content and services. You acknowledge that by gaining immediate
access, you expressly waive your statutory right to a 14-day "cooling-off" period under the
Consumer Contracts Regulations. Consequently, all subscription fees are non-refundable.

e Auto-Renewal: Subscriptions are billed via Stripe and auto-renew unless cancelled. You may
cancel at any time via your account settings; however, your access will continue until the end
of your current billing period, and no pro-rata refunds will be issued for unused time.

No. 06

Affiliate & Commercial Relationships

See our full Affiliate Disclosure for detailed information on how we earn commissions via third-party
links and commercial partnerships. We may receive a commission from affiliate links or commercial
partnerships. This helps support the Platform and does not increase the price you pay. These
relationships do not influence our editorial integrity or the honesty of our vineyard reviews.

No. 07

Limitation of Liability
To the maximum extent permitted by law, UK Vineyard Guide Ltd is not responsible for:

e Accuracy of Listings: While we strive to ensure all vineyard information and opening times
are accurate, this is provided for guidance only. We strongly recommend contacting the
vineyard directly to confirm details before traveling. We are not liable for any costs or
disappointment incurred due to changes in vineyard operations.

e Third-party bookings: Any issues regarding tours, stays, or wine purchases made via
third-party links.
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e Errors: Technical errors or service interruptions outside our reasonable control.

No. 08

Intellectual Property

All content, including text, maps, and logos, is owned or licensed by UK Vineyard Guide Ltd. You may
not reproduce or distribute any content without our prior written consent.

No. 09

Governing Law

These Terms are governed by and construed in accordance with the laws of England and Wales.
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